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If you have already contacted our local Management and Housing office team and are not satisfied with the
outcome, or if you have words of praise to share, we encourage you to reach out to our senior management.
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	Community News: As freezing weather and frigid temperatures are still ongoing this month please make sure to always leave your heat set to 65 degrees or higher even if you are going out of town. If you ever have any busted water pipes or heat issues, please call the 24 hour emergency maintenance line directly at 1-855-627-3932.

Parking Policies:
-Park only in designated paved areas—no parking on lawns, sidewalks, or patios.
-Do not block fire hydrants (15 ft clearance required).
-Recreational and commercial vehicles cannot be stored in housing areas; temporary RV parking is allowed for loading/unloading (up to 24 hours).
-For RV storage, contact Redstone Arsenal’s storage lot operators.
	Community Updates: Please remember to take precautions to prevent freeze concerns if you will be out of your home for an extended period of time. You are welcome to put a work order in for our team to do a check of your home during your absence. 

We are so excited for the new projects we have scheduled for the property that we are actively working on. Please let us know how you feel so we can continue to make Redstone the best in Army housing. Thank you for being apart of the Redstone Family! 
	Trash: Every Wednesday
	Date 1_af_date: 2/12/25  - 7am to 11am
	Desc 1: We’re celebrating our sweet residents with a Grab N' Go Breakfast! Stop by the Housing Office lobby on Wednesday, February 12th from 7am-11am to grab a delicious breakfast item, juice, or coffee before heading to work.
	Base Loc 1: 3405 Triana Blvd SW, Huntsville, AL 35805
	Date2_af_date: February 1, 2025
	Community Director Name: Brittany Morrison
	Community Director Email: brittany.morrison@huntcompanies.com
	GOOGLE REVIEWS OR OTHER TOPIC: COMMUNITY REMINDERS
	Phone Number: 256-400-5940
	Community Email Address: redstonefamilyhousingleasing@huntcompanies.com
	Leasing Email Address: redstonefamilyhousing.com
	Director of Operations Name: Claudia DeLeon
	DO Email Address: claudia.deleon@huntcompanies.com
	Local Event 1: Rocket City Sweetheart Market
	Local Desc 1: University Pickers here in Huntsville, AL is having a market this month where love meets local. There are over 150 vendor booths in the store and some of the local vendors set up tents and tables both inside and outside the store at this market. They sell items such as rare and vintage antiques, local produce, pickled goods, fresh baked breads, candles, Dixie Belle paint, furniture, homemade soaps, jewelry, décor, etc. and they have a locally run Coffee Shop upstairs. They will have a local food truck set up at this market and every market going forward that changes and varies each month. It’s the 2nd Saturday of this month from 9am-4pm rain or shine. The next one is on 2/8/2025 and the address of the store is 3405 Triana Blvd SW, Huntsville, AL, 35805. See attached coupon for a 10% discount! Must bring in copy of newsletter as proof to receive the 10% discount of one item over $50 and not marked ND (No Discount). Discount will be applied at checkout counter. (See Picture of coupon below)
	Local Date 4_af_date: 2/8/25
	Google 1: Trash: Every Wednesday
Recycling: February 6th
Pest Control: Every Tuesday and Thursday
	MAINTENANCE TIPS: MAINTENANCE TIPS
	Maint: Self-Help Shop

We offer a self-help program at our maintenance shop located at 1103 Mountain Drive. This is off Goss Road past the baseball fields and right beside the Fox Army Health Center up on the hill. You can borrow lawn mowers (For 24hrs. ONLY), get grass seeds (For patch grass jobs ONLY), vent filters, touch-up paint (Please bring personal container for fill up), and specialty light bulbs. Vanity light bulbs and 60-watt light bulbs are not provided.  All other items must use a work order to be replaced or repaired.  The self-help shop is only open between the hours of 3:00pm-4:00pm Monday through Friday. Please DO NOT enter the self-help shop without an employee’s approval. If you do arrive outside of the time specified above, we will not be able to give out any requested items.
	Loc 1:  Housing Office
	Date 3_af_date: 2/26/25 - 3:30pm to 4:30pm
	Loc 3: Housing Office Conference Room
	Desc 3: Book club meeting being held in our housing office conference room and being led by two of our Community Advisory Board Members. Light snacks and drinks are allowed to be brought personally by residents if they choose to bring any. (Title of the book to read is "Everyone on This Train is a Suspect" by Benjamin Stevenson)
	Event Name 1: The Sweethearts Grab N' Go Breakfast
	EVENT NAME 3: Book Club - Everyone on This Train is a Suspect


